
Agility is key to protecting service levels and implementing your vision of what transit should be for your communities 
and riders.  Moving your software operations to the cloud provides a flexible business environment to respond quickly 
and more effectively when change happens, setting up your agency for continued success. 

Vontas Cloud adopts innovation and shortens time-to-market for services that enhance the passenger experience, 
while reducing your transit IT infrastructure costs. 

More than just a cloud solution, it’s peace of mind – so you can focus on what matters most – your business. 

Overview 

Get Full IT Support 

• Assumes responsibility for cloud-specific tasks such as 
security management, back-up and disaster recovery, 
monitoring (app, infrastructure, and network), automation, 
policy management, cost management etc.

• Improves support cycles with 24/7/365 servicing from system 
experts who can make informed decisions about your cloud 
environment.

• Lighten the workload from your in-house team for monitoring 
operations around the clock, troubleshooting & diagnosis 
issues, or recovering from a system outage; significantly 
reduces issue resolution lifecycles.

Pay for What You Need 

• Enables you to develop an IT resource plan tailored to
your needs.

• Automatically scales resources up or down, based on
demand; eliminates idle server time.

• Subscription pricing better utilizes your IT spend.
• Reduces the size of your on-premises

infrastructure, or data center or eliminates it
altogether.

Scale Up and Out 

• Optimizes resources with on-demand scalability to meet
your business needs.

• Enhances workplace flexibility with access anytime,
anywhere to the cloud; facilitates faster technology
integrations between departments.

• Reduces friction during cloud migration by handing off
responsibility to a single provider instead of potentially
costly arrangements with multiple organizations.

Save time and money – host and 
manage your Vontas infrastructure in 
the cloud. 



Agency Benefits Passenger Benefits 

Reduced Infrastructure Costs 

Vontas Cloud lowers the cost of ownership for your IT 
environment, maximizing network efficiency with minimal 
capital expenditure and upgrading costs. Having a lean 
financial structure, a robust, scalable platform, and expert 
technical support gives your agency the agility to enhance 
technology planning and drive innovation for the future. 

Better Risk Management 

Disaster recovery measures include a secure data center 
near your place of business and a secondary center in a 
geographically separate region. Vigorous back-up processes 
mean less downtime during disruptions and minimal data 
loss. With the expertise to access, monitor, and resolve 
issues quickly with cloud-managed services, your response 
times improve, to your passengers’ benefit. 

Faster Deployment 

Planning, installing, and testing new on-premises hardware 
and software can take months, delaying the benefits to your 
agency of technology uptake. Cloud enables you to utilize 
your new tools to improve service in weeks, even days, 
improving your agility to address transit challenges. 

Increased Security and Compliance 

Cybersecurity is a paramount concern for cloud service 
providers, who perform regular security audits to help 
ensure data and sensitive information are fully safeguarded 
and secure. Cloud vendors can provide an environment 
compliance audit for frameworks such as HIPAA. 

Fewer Disruptions 

• Minimized downtimes help prevent delays to service,
increasing passenger satisfaction.

Safer, More Reliable Service 

• Accelerates new technology adoption, bringing service 
innovations to market faster.

• Helps meet your compliance requirements, facilitating 
funding requests that improve service.

Stronger Privacy Protection 

• Stringent technical and administrative controls to 
safeguard passenger data.
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